
Where

Public
Safety

Addiction
Services

Victim
Services

Physical
Health

Faith-
Based

Education

Housing
AssistanceIncome &

Benefits

Legal
Services

Mental 
Health 

The Brownsville Safety
Alliance launched in

2020 to pursue
community-led public

safety innovations.  
 

To learn more about
the BSA please visit: 

https://nyti.ms/46O6at6

Agencies Involved

The Situation Table’s mission is to
provide clients with complex needs
and elevated risk, critical time
interventions in an effort to reduce a
crisis.  

What is a
Situation Table?

Brownsville Safety Alliance:
 Situation Table 

Types of Cases
We specialize in working on cases
that are too complicated for one
agency to resolve on their own. 

The Situation Table is currently accepting
referrals from Brownsville!

If you have identified an individual or family who
may need assistance from multiple agencies,
 or if you have any questions, please contact: 

How does it work?
Community partners case conference
each situation to identify the
appropriate services in response to
the needs of the client.

The lead agency engages and
coordinates identified clients and
develops a plan of action to address
immediate and short-term needs.    
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What is the BSA?

BSAmailbox@iclinc.net
Toya Parker: (646) 385-2160

Bridgette Melvin: (646) 319-3665

https://nyti.ms/46O6at6


For clarifications, reach us at (123) 456 7890. 

How do I refer a case to the 
Situation Table?  

Agencies with potential cases can email
BSAmailbox@iclinc.net or contact Toya Parker,  
646.385.2160  or Bridgette Melvin, 646.319.3665
to receive assistance with  completing the
intake forms and obtaining client consent.

Can I attend a 
Situation Table Meeting?  

Depending on the nature of the case, the
referring agency may be asked to present at
the next Table gathering.  Otherwise, the table
is kept small to enhance client confidentiality.  

How do I know if a case is right for
the Situation Table? 

The individual or family will be facing
complex challenges that your agency alone
cannot fully address.  The best cases involve
a recent event that has significantly
increased the risk of crisis if stabilizing
services are not provided.  

How long does it take to resolve a
Situation Table case? 

Table members will engage the client within
24 to 48 hours to develop a plan of action.  
The goal is to mitigate challenges and
connect the person or family to longer-term  
services within 1-2 weeks.

Can I refer clients to the Situation
Table more than once? 

Yes, if the client has a new issue or the
earlier challenges have re-emerged, the
client can be presented as a new case in
need of a coordinated response.

What if my case is not selected for
the Situation Table? 

Some cases may be sent back to the referring
agency for connection to a single service or
provider.  This will typically occur  when the
Table members do not perceive an elevated
risk of crisis.  

Frequently Asked
Questions:


